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President/CEO & Board Chair Report

As we look back on a year of unprecedented disruption, 
it is clear our goal to build financial confidence for all has 
never been more urgent or more needed. The upheavals 
caused by the pandemic, politics, and social unrest, 
have left many of us feeling uncertain of the future and 
unsure of the steps to take next. During the past year, we 
have had the honor of seeing the dedication of Sound’s 
employees and partners in helping members through all 
waves—both big and small. Not only have these efforts 
translated into continued financial health for the credit 
union, but they have left a positive impact on the lives of 
our members and community. 

MAINTAINING FINANCIAL STRENGTH  Despite continued 
supply shortages and emerging inflation, Sound continues 
to grow. More than 10,000 members joined the credit 
union in 2021, supporting $125 million in loan growth and 

$308 million in new deposits. We ended the year with a 
return on average assets (ROAA) of 1.04% and a capital 
ratio of 10.44%. 

Our capital position is considered financially strong in 
our industry.  Capital has accumulated over our existence 
and supports our strategic plan and provides a financial 
cushion during tough economic cycles like the last 
couple of years. With this strong capital position, we’ve 
been able to grow our membership, expand and remodel 
our physical locations, deliver new and improved digital 
products, improve the lives of our team members through 
competitive compensation and benefits programs, and 
ultimately better serve our membership.

BUILDING RESILIENCY & CONFIDENCE   Our organization 
continues to build more inclusive financial opportunities 

for members. The last few years, however, have placed a new 
importance on this goal. We have reconfigured many of our 
existing loan and deposit programs to remove barriers many 
consumers face when trying to access traditional borrowing 
and saving options. Among other things, we redesigned our 
checking program, even adding a new debit account designed 
for members with limited and recovering checking account 
histories. We also enhanced our auto lending program to 
support safer and more affordable borrowing options for 
those in lower credit tiers. 

Along with issues of access, we are working to support financial 
inclusion through enhanced help and advice options. Internal 
training, tools, and back-end structures have been enhanced 
to allow employees to better utilize personalized, real-time 
information when consulting with members. We also added 
new digital tools that can automatically identify opportunities 
and inform members of ways to consolidate debt, improve 
cash flow, and ultimately achieve more financial freedom.

With that said, problems around financial access and financial 
confidence go well beyond the walls of this institution. 

The rising real estate costs across Washington State have 
dwindled the supply of homes for people with modest 
incomes. In response, Sound invested in the Evergreen 
Housing Impact Fund (EHIF), providing $2.5 million in funding 
toward affordable housing options for working families in 
King County. Through programs such as this, Sound has 
the opportunity to create a meaningful impact within the 
communities we serve. We continue to connect with our 
members and communities through virtual workshops and 
by donating over $267,000 to nonprofit organizations.
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SUPPORTING FAIR OPPORTUNITIES TO ACHIEVE  Just as 
we work to support the financial confidence and wellbeing 
of our members, we are working to do the same for our team 
members. In October, we established higher pay for entry 
level employees of $20 per hour, adding on average $4,000 
per year to the annual pay of those impacted. 

Beside wage increases, we continue to build channels that 
provide team members with opportunities to shape the 
culture and actions of the organization. Along with a new 
employee-driven recognition program, in late 2021 we 

launched our Culture and Values Committee. This committee 
includes team members from across the credit union and 
was established with the goal of driving meaningful cultural 
change and building a more inclusive workplace for all. 

Increasingly the future belongs to the inclusive enterprise. 
We understand the intrinsic value that diversity, equity, and 
inclusion bring to an organization and are ensuring these 
values are woven into the fabric of our organizational culture.

LOOKING FORWARD   As we look forward in 2022, we want to 
thank our employees, our partners, and most importantly, you, 
our members for your continued trust. While we continue to 
navigate through difficult times, we remain deeply committed 
to your journey toward financial confidence—however you 
define it—and are here to stand with you through all waves 
of life.

Audit Committee Report
The Audit Committee is responsible for monitoring the 
financial safety and soundness of Sound Credit Union 
and compliance with various financial and regulatory 
requirements. The Committee meets regularly to, among 
other things, review internal audit reports, compliance 
and risk management reports, and examination reports 
issued by regulatory agencies.

In fulfilling our responsibilities, the Committee engaged 
the independent audit firm, Moss Adams LLP, which 
directly reports to the Committee, to conduct the annual 
audit of the credit union for the year ending December 
31, 2021. Moss Adams issued an unqualified opinion and 
determined the financial statements of Sound Credit 
Union was presented fairly, in all material aspects, as of 
December 31, 2021.

The National Credit Union Administration and the State 
of Washington, Department of Financial Institutions, 
Division of Credit Unions conducted a joint examination 
for the period ending September 30, 2021. Their findings 
reflect a high rating for strong performance and safe and 
sound practices and operations.

The Audit Committee is pleased with the reports from 
the internal auditor, external audits, and regulatory 
compliance. We wish to thank the members, Board of 
Directors, and employees for their cooperation in helping 
us carry out our duties and responsibilities and will 
continue to work with management to ensure an effective 
internal audit program.

James W. Griggs
Chair, Audit Committee

Don L. Clark, Jr. 
President/CEO

David J. Wasson 
Chair, Board of Directors 
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joined Sound Credit Union in 2021.
10,000+ Members

to support affordable housing through 
the Evergreen Housing Impact Fund.

$2.5 Million

New committee will drive meaningful 
change for an inclusive workplace.

Culture & Values

was established to support our 
employees’ financial well-being.

Higher Pay

New digital tools and systems for 
members to reach financial freedom.

Personalization
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